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The Region 10 Stakeholders  are a group of people from the eleven counties in Region 10 
Minnesota who volunteer their time.  They meet three times per year and work to improve the 
support system for individuals with developmental disabilities and brain injuries.  Stakeholders 
are people who receive support services, family members, conservators, advocates, interested 
citizens, support providers, educators, county representatives and state representatives.  
There is NO election process.  Anyone who wants to attend the Stakeholder meetings is 
welcome to attend.  If you would like more information on the Stakeholder Meetings, you can 
contact Arc SE Minnesota at 1-888-732-8520 or call Dan Zimmer at (507) 287-2032. 

          
Laurie Magnus – Licensing Resource Coordinator 
We are pleased to announce the addition of Laurie to our QA Staff!   
 
Hello!  I started my position as Licensing 
Resource Coordinator on May 8, 2006.  
This position brings an exciting challenge 
to me.  My educational background is in 
the area of adult education.  Previously, I 
worked for the University of Minnesota 
Extension Service and as a volunteer 
coordinator with the national office of the 
Restless Legs Syndrome Foundation.  I 
live in Byron with my daughter and son.  

            

Besides staying busy with my teenagers, I enjoy training my two dogs, quilting, scrap 
booking, and camping.  I am very happy to be working here and am looking forward to 
working with the QA staff!    Laurie Magnus  
 
Legislative QA Panel 
This panel has great representation from Region 10 with John Jordan (Commission Chair), 
Cindy Ostrowski (Hiawatha Homes Executive Director) and Dan Zimmer (QA Director), as 
well as overall participation from the state from various groups such as Department of 
Human Services, Department of Health, Arc MN, Ombudsman, Counties, and MN 
Disability Law Center.  This panel is charged with developing recommendations to the 
legislature concerning quality assurance systems and alternatives that could be 
implemented statewide and across populations. 
 
On May 5th a collaboration of Stakeholders presented to this panel.  Buff Hennessey from 
Arc SE, LeAnn Bieber our QA Manager, Kurt Rutzen a self advocate, Cully Bisgard from 
REM and Donna Garratt a parent all did an outstanding job describing their perspective of 
VOICE.   The presentation raised many questions from the panel, which we will be working 
on answering over the course of the next panel meetings.  It is clear from these meetings 
that our QA process of VOICE  is becoming a focal point of discussion as the panel goes 
forward in determining it’s recommendations. 
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June 21 st Region 10 Stakeholders’ Meeting  
Did you know that being Region 10 Stakeholder is not just about our Quality Assurance 
Commission?   Come to the next Stakeholder meeting at the Ramada Inn Rochester from 
1:00 to 3:30 PM to learn more about Managed Care and how it may impact you and others 
around you.  Hear from other Region 10 Stakeholders in Goodhue County as well as 
Managed Care providers and the MN Disability Law Center as to the benefits as well as 
issues surrounding Managed Care.  For more information or if you need assistance to 
attend this meeting, contact Karen Larson at 507-330-0179 or qakaren@msn.com.   
 
 
QA Expansion Efforts Continue 
There has been great progress the past half year in our expansion efforts both 
geographically as well as with other populations. 

�� Region 1 – They are beginning the implementation of VOICE reviews in 2 counties 
(Polk and Beltrami); possibly adding a 3rd county in year 2.   June 2nd and 3rd, QA 
Staff will be training their first QAT volunteers.   

�� Region 9 – They are also beginning to implement VOICE reviews in 4 counties 
(Blue Earth, Faribault, Martin and Nicollet).  Currently they are in the process of 
information/QAT recruitment meetings in each of the participating counties, with 
QAT Training to follow shortly.  They have a number of stakeholders that have 
indicated interest in training to be a QAT.  QA Staff will be assisting with this 
training.  

�� St. Cloud – Stakeholders are progressing in their discussions with 4 counties 
(Benton, Sherburne, Stearns, and Wright).  We are anticipating and implementation 
proposal soon.  

�� Traumatic Brain Injury – Finalizing project in reviewing completed VOICE Reviews.  
Preparing to legislatively request VOICE be used to license Brain Injury Providers.  
Working with BICC to expand their Mentorship Program which would connect 
people with brain injuries to others that have gone through the same or similar 
experiences. 

�� St Elizabeth’s – 4 QATs have been trained to conduct VOICE Reviews for people 
with assisted living services.  VOICE reviews are underway.   

 
 
QA Team Training 
QA staff and QA Team Trainers are committed to providing an effective and meaningful 
training experience to those who participate in VOICE QA Team Training.  The new and 
improved training books are now out.  Not only are they being used in training new QA 
Team Members, but they have (and are) being given out to existing QA team Members 
during small group refresher trainings. 
 
QA Team Members are needed to assure that the QA system works effectively for 
individuals receiving support services.  We invite you and/or the agency you work for, to 
get involved and become a QA Team Member.  To learn more contact LeAnn Bieber at 
507 775-6586 or bieber.leann@co.olmsted.mn.us .  
 
 

Dan Zimmer, Director 
(507) 287-2032 or danz@mn-voice.org 

Visit the QA Commission website at:  www.mn-voice.org 


