Person’s Final Feedback Meeting Agenda

Thursday, January 4th at 3:30 PM

At person’s house - address
I. Introductions

II. Mission and purpose of the Quality Assurance Process
The mission of the Region 10 QA Commission is to develop and implement a person-centered quality assurance process that significantly enhances the quality of life for persons with developmental disabilities. The process will be consumer-focused and responsive, assuring basic safety while promoting continuous improvement in the system and the service it provides.

III. Role of the Quality Assurance Team

· Gather information on what is most important to the person.

· Identify the person’s primary needs for support.

· Observe, not judge.

· Listen to the person and his/her quality circle members – everyone has a VOICE!

· Give feedback on how supports are contributing value to the person’s experience by using the VOICE workbook.

· This is a peer review.  We are not professionals.

IV. Capsule overview of the VOICE Process

V. Presentation of the Learning Portrait

VI. Hand out workbooks
VII. ERIC scale findings

VIII. Discussion and questions

IX. Hand out evaluations

Your Quality Assurance team members are :  .  If you have any questions or need to contact us, please call LeAnn Bieber at 328-5862






